










ST ATE OF VERMONT 

AMENDMENT TO CONTRACT 
PAGE 60F48 

CONTRACT# 26324 

GOOLD HEALTH SYSTEMS, INC. NOVATION CONTRACT#34056 

CHANGE HEALTHCARE PHARMACY SOLUTIONS, INC. AMENDMENT #2 

(for example, PA status inquiries and drug coverage questions). The call center system 
must, at a minimum, document and track contacts with providers, identify issues, and 
describe problem resolution. The Contractor must review the data submitted by 
providers, obtain any corroborating information, and prepare an analysis of the issues. 
The analyses must be reviewed with Statestaff at regularly scheduled meetings. 

9. By deleting subsection 3.a from subsection V.A (Operational Requirements) in

Attachment A; on page 34 of 150 of the base agreement, and substituting in lieu thereof

the following subsection 3.a:

a. Operating facilities and housing daily operational staff as defined in the Staffing
Plan within Vermont, within 30 miles to DHVA offices;

10. By deleting Attachment B (Payment Provisions), beginning on page 101 of 150 of the base

agreement, and substituting in lieu thereof Attachment B beginning on page 7 of 48 of this

Novation and Amendment.

11. By deleting Attachment C (Customary Provisions for Contracts and Grants), beginning

on page 109 of 150 of the base agreement, and substituting in lieu thereof Attachment C

beginning on page 17 of 48 of this Novation and Amendment.

12. By deleting Attachment D (Other Provisions), beginning on page 113 of 150 of the base

agreement, and substituting in lieu thereof Attachment D beginning on page 24 of 48 of

this Novation and Amendment.

13. By deleting Attachment E (Business Associate Agreement), beginning on page 123 of 150

of the base agreement, and substituting in lieu thereof Attachment E beginning on page
35 of 48 of this Novation and Amendment.

14. By deleting Attachment F (Agency of Human Services' Customary Contract Provisions),

beginning on page 130 of 150 of the base agreement, and substituting in lieu thereof

Attachment F beginning on page 43 of 48 of this Novation and Amendment.

This amendment consists of 48 pages. Except as modified by this amendment and any previous 
amendments, all provisions of this contract, (#26324, changed to #34056 by this Novation and 
Amendment) effective May 1, 2014, shall remain unchanged and in full force and effect. 
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